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How do we prepare pharmacy graduates to respond to patients’ communication 
support needs?  
 
Authors: I.Ali 1; C.Phillips2 and P.Lewis2  
1Manchester University NHS Foundation Trust 2 University of Manchester 
Corresponding email: Penny.Lewis@manchester.ac.uk  
 
Background: From 2016, all organisations that provide NHS care and/or public-funded adult 
social care must follow the Accessible Information Standard (AIS) (NHS England, 2017). The 
AIS defines a specific, consistent approach to identifying, recording, flagging, sharing the 
information and communication needs of people with disability or sensory loss. Three main 
patient groups include those with disability, impairment and a form of sensory loss. A study of 
Community Pharmacists found 73% had not heard of AIS and over half stated lack of training 
as a barrier to effective communication (Shallcross, 2019). Although communication skills are 
covered in the MPharm degree, as required by the GPhC (GPhC 2011), it is not known how, 
or if, the course prepares students to support patients with specific communication needs. 
 
Aims: To seek an understanding of how communication support needs are incorporated in 
the MPharm course and to describe how teaching could be developed to support students 
when communicating with individuals with additional needs.  
 
Method: Four step process: 
1. Literature review to identify current approaches for preparing healthcare professionals for 

supporting patients with communication needs.   
2. Content analysis of the MPharm syllabus to identify current teaching regarding 

communication and disability. 
3. Interviews with MPharm unit lead to gain insight into their thoughts about AIS and where 

training could be integrated into the syllabus. 
4. Design a standalone teaching session on AIS for delivery to pharmacy undergraduate 

students and develop recommendations for future development of the MPharm syllabus. 
 
Planned Results: Early literature review has shown a gap in research regarding AIS and 
training surrounding it within pharmacy as an area for development. Early results from 
interviews highlighted that although hearing loss is briefly mentioned, disabilities are not 
covered at all. Results will be used to shape future MPharm syllabus in order to better prepare 
graduates for supporting patients with communication support needs.   

 
References:  
General Pharmaceutical Council. Future pharmacists Standards for the initial education and training of 
pharmacists. May 2011 
NHS England. 2017. Accessible Information: Specification v.1.1. [accessed March 6th 2020]. Available at: 
https://www.england.nhs.uk/ourwork/accessibleinfo/ 
Shallcross B, Lewis P. How are pharmacists responding to patients’ communication support needs? Final year 
MPharm project. 2019 
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Evaluation of a high-fidelity simulation as a tool to teach pharmacy undergraduates the 

management of sepsis in secondary care. 

 

Authors: W. Fletcher and P. Sunderland.  

wf301@bath.ac.uk  

Department of Pharmacy and Pharmacology, University of Bath. 

 

Background: Sepsis is potentially life-threatening, requiring rapid identification and treatment. 

‘Sepsis Six’ (Daniels et al 2019) has become the recognised treatment pathway and has 

traditionally been taught to our undergraduate pharmacy students in didactic fashion. In this 

study we investigate an alternative way to deliver teaching.  

An evaluation of educational interventions (Yu et al. 2016) found that interactive teaching 

methods, such as simulation, were the most effective forms of education to improve patient 

safety. We have successfully utilised simulation manikins to deliver clinical skills teaching to 

Year 4 pharmacy students (Haddington et al. 2013). This teaching approach has been further 

developed in this study.  

 

Aims: The study aims to determine the effectiveness of simulation-based teaching on 

increasing students’ confidence in identifying and managing patients with sepsis. 

 

Method: Year 4 students will attend a lecture covering complex infections and sepsis. 

Students will then be invited to complete a short online survey (using a range of statements 

on a Likert scale) evaluating their understanding of sepsis, their confidence in managing and 

making appropriate therapeutic recommendations. 

The week after the lecture, small groups of students will participate in a 30-minute simulation 

which will use a SimMan ALS ‘patient’ programmed to show various physiological signs of 

sepsis. Each group of students will be given a 5-minute pre-simulation brief, outlining the tasks 

that are expected to be completed in the simulation: reviewing the patient, deciding if there is 

a high risk of sepsis and then summarising the treatment plan and priority actions to the 

facilitator. Following completion of the simulation, the students will undergo a structured de-

brief and asked to complete the online survey for a second time. 

 

Planned results: Responses to the Likert-scale questions will be analysed to evaluate the 

effectiveness of the simulation on students’ confidence in their identification and management 

of sepsis. 

 

References: 
Daniels, R, Nutbeam, T. et al (2019) The Sepsis Manual 5th Edition.  UK Sepsis Trust. www.sepsistrust.org 

Haddington, N., Hanning, L., Weiss, M. and Taylor, D., (2013). The use of a high-fidelity simulation manikin in 

teaching clinical skills to fourth year undergraduate pharmacy students. Pharmacy Education., 13, 1, 54-60. 

Yu A, Fontana G, Darzi A (2016). Evaluation of Education and Training Interventions for Patient Safety. A report 

by the Centre for Health Policy at Imperial College London, an academic partner to Health Education England and 

the Commission on Education and Training for Patient Safety. London. 
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Opinions of Year 2 students on professional identity and a workshop focused on 
patient-centred care  
 
Authors: Hughes, F1; Brown, J1,2; Kearney, M.C1.  
1. School of Pharmacy, Queen’s University Belfast (QUB) 
2. Northern Health and Social Care Trust  
 
Background: Within the General Pharmaceutical Council (GPhC) Standards for the Initial 
Education and Training of Pharmacists (GPhC, 2011), there is an emphasis on 
professionalism and professional identity (PI). There is no agreed definition of PI but it is 
considered to be a multifaceted interaction between an individual’s perception of themselves 
and their career (Mylrea, et al. 2017). It has been reported that students with a strong sense 
of PI can transition more readily into the workplace and tend to have greater self-confidence 
in fulfilling the requirements of their role (Noble et al., 2014).   
 
Aim: The aim of this study is to explore the impact of a pharmacist-led, patient-focused 
formulation workshop on the development of pharmacy students’ PI.  The workshop used 
products previously formulated within an extemporaneous dispensing class and focused on 
how these products look, feel and would be used by patients.  Anecdotal feedback from 
students had been that they would appreciate more opportunities to ‘feel’ like a pharmacist in 
the earlier years of the MPharm. This workshop was designed to provide such an opportunity 
in Year 2. 
 
Methods: A questionnaire was informed by review of literature exploring PI amongst 
pharmacy and other healthcare professional students and designed to capture information 
related to the workshop and the wider MPharm at QUB.  Questionnaires were administered 
following the workshops to capture data on the participants’ sense of PI.  Respondents were 
asked to describe what they understand by professionalism, indicating which classes within 
the MPharm make them feel more like a pharmacist and if there is sufficient opportunity to 
develop PI.  Their opinions on the workshop were captured and whether this focus on patient 
needs invoked a sense of professionalism or not.  
 
Planned results: Data analysis is on-going and will be primarily by descriptive statistics.  
Responses from opened-ended questions will be analysed using thematic analysis (Braun 
and Clarke, 2006) with emerging themes and quotes used for illustrative purposes. Initial 
findings report student definitions of PI and have indicated that the workshop has been a useful 
opportunity to consider patients’ needs.  The results will contribute to the development of the 
MPharm programme at QUB, particularly aspects relating to activities that invoke a sense of 
professionalism and their inclusion at an earlier stage.   
 
References:  
Braun, V. and Clarke, V. (2006) ‘Using thematic analysis in psychology’, Qualitative research 
in psychology, 3(2), pp. 77–101. 
General Pharmaceutical Council (2011) Future pharmacists. Standards for the initial 
education and training of pharmacists. London. Available at: 
https://www.pharmacyregulation.org/sites/default/files/GPhC_Future_Pharmacists.pdf. 
Mylrea, M., Sen Gupta, T. and Glass, B. (2017) ‘Developing Professional Identity in 
Undergraduate Pharmacy Students: A Role for Self-Determination Theory’, Pharmacy. MDPI 
AG, 5(4), p. 16. doi: 10.3390/pharmacy5020016. 
Noble, C. et al. (2014) ‘Becoming a pharmacist: Students’ perceptions of their curricular 
experience and professional identity formation’, Currents in pharmacy learning and teaching, 
6, pp. 327–339. 
 
  



 

 

4 
 

Seeing beyond the medicines, supporting the development of person centred holistic 
pharmacy practitioners in a care home setting. 
 
Authors: S. Nickson, S. Greensmith, B. Glavin B, M. Shaw 
Centre for Pharmacy Post-graduate Education (CPPE), University of Manchester 
 
Background: The Enhanced Health in Care Homes (EHCH) Framework (NHSE, 2020) is a 
model achieved through a whole-system collaborative approach that provides proactive care, 
centred on the needs of individual residents, their families and the care homes. The NHS Long 
term Plan (NHSE 2019) outlines a vision for pharmacy to be more integrated into the wider 
multidisciplinary healthcare team (NHSE, 2019), as outlined in the EHCH framework (NHSE, 
2020) with personalised care high on the agenda (NHSE, 2019). The Medicines optimisation 
in care homes (MOCH) training pathway provides training for pharmacists and pharmacy 
technicians employed in a care home setting as part of the wider NHSE MOCH programme 
(NHSE, 2018).  
Anecdotal evidence from employers suggests that our training promotes a more person-
centred holistic approach to practice, extending professional skills beyond the traditional 
scientific approach to personalised care in line with the EHCH (NHSE 2020). 
 
Aim: To evaluate which specific aspects of the training pathway develops learners into 
empathetic, holistic, person-centred practitioners. 
 
Method: Data already obtained: 

 Learner’s evidence of impact in role statements aligned to each element of the EHCH 
framework (NHSE, 2020). 

 Learner feedback from each study day and module on planned implementation of 
learning into everyday practice. 
 

Future data:  
An online questionnaire including both multiple choice and open comments answers will be 
sent to MOCH pathway alumni to establish the specific elements of the pathway they believe 
has influenced their person centred approach to practice. 
In addition NHSE will share outcomes from their independent evaluation.  
 
Planned results: All qualitative data will be collected centrally and CPPE will establish themes 
to identify which specific aspect of the pathway develops learners into empathetic holistic 
person centred practitioners and will be replicated in future learning. 
 
References:  
NHS England. (2020). The Framework for Enhanced Health in Care Homes [Online]. Available from: 
https://www.england.nhs.uk/publication/enhanced-health-in-care-homes-framework/ [Accessed 10 June 2020]  
NHS England. (2019). The NHS Long Term Plan.[Online. Available at: https://www.longtermplan.nhs.uk/wp-
content/uploads/2019/01/nhs-long-term-plan.pdf  ].[Accessed 7 March 2020] 
NHS England. (2016). The Comprehensive personalised care model [Online]. Available from: 
https://www.england.nhs.uk/wp-content/uploads/2019/02/comprehensive-model-of-personalised-care.pdf 
[Accessed 7 March 2020]  
NHS England. (2018). The Medicines optimisation in care homes programme [Online]. Available from: 
https://www.england.nhs.uk/primary-care/pharmacy/medicines-optimisation-in-care-homes/ [Accessed 7 March 
2020]  
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Effectiveness of support and advice for securing pre-registration training: views 
of final year MPharm students on in-school support 
 
Authors: Mr Gautam C Paul, Dr Helen Boardman, Ms Isobel Sharma and Miss Maria 
Andreou.  
University of Nottingham  
 
Background: A pharmacist must be registered with the GPhC in order to practise in Great 
Britain. For most students, the process involves undertaking a 4-year degree (MPharm), 
followed by a 12-month pre-registration training programme (GPhC 2019). 
There are several routes to gaining a pre-registration training place. Students are not restricted 
to a single route: 

 Oriel (Scotland) 

 Oriel (England and Wales) 

 Directly via employer 
Each route requires participation in a recruitment and selection process. Most students apply 
for pre-registration training during the third year of the MPharm. At University of Nottingham, 
School of Pharmacy, several methods exist to support students in securing a pre-registration 
training place (GPhC 2011, QAA 2011). 
 
Aims: The aims are to: 

1. Ascertain how well supported by the School students felt 
2. Ascertain which of the support methods students accessed/participated in, and their 

perceived usefulness 
 

Method: An evaluation will be undertaken in the second semester of 4th year. This will include 
a questionnaire on the effectiveness of support associated with securing pre-registration 
training. The survey will also look to explore what improvements are required to further support 
students. Students will be emailed details of the study including a link to the online 
questionnaire, with reminder emails sent to improve the response rate. Following an initial 
analysis of the survey results, focus groups may be undertaken to explore the responses.  
This study proposal was reviewed and given favourable opinion by University of Nottingham, 
School of Pharmacy Research Ethics Committee (005-2020). 
 
Planned results: Data will be exported to SPSS for analysis. Analysis will consist of frequency 
counts with percentages to describe students’ views. Cross-tabulations will be used to 
determine whether there are any associations between students’ views of the support provided 
and demographic characteristics. 
Results will be discussed with stakeholders (students, academics, Careers and Employability 
Service) to identify workable measures that can be implemented to enhance and strengthen 
student support (QAA, 2011). 
 
References: 
General Pharmaceutical Council. (2011) Future pharmacists. Standards for the initial education and training of 
pharmacists. Available at: 
https://www.pharmacyregulation.org/sites/default/files/document/future_pharmacists_standards_for_the_initial_e
ducation_and_training_of_pharmacists.pdf, (Accessed: 8 March 2020) 
General Pharmaceutical Council. (2019) Pre-registration manual. Available at: 
https://www.pharmacyregulation.org/preregmanual, (Accessed: 8 March 2020) 
Quality Assurance Agency (QAA). (2011). Quality code, chapter B4: Enabling student development and 
achievement. Available at: https://www.qaa.ac.uk/quality-code/UK-Quality-Code-for-Higher-Education-2013-18, 
(Accessed: 8 March 2020)  
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Pharmacy Students Perceptions of Barriers and Enablers to Placements in Bi-lingual 
Communities: A Qualitative Study in Wales 
 
Authors: A. Turner, A. Guirguis, A. Morris & H. Harris 
Swansea University, Wales  
a.j.turner@swansea.ac.uk 
 
Background: In 2011, almost 8% of people in England and Wales indicated that English was 
not spoken as their first language (Office for National Statistics, 2013). Many bilingual 
communities are present across the British Isles. Some communities have been established 
for many generations, while other communities have formed through immigration. 
Research has shown that patients and the public would prefer to receive health related 
services in their first language (Timmins, 2002). Further to this, language choice has been 
shown as important for bilingual Welsh speakers, who may prefer to use the Welsh language 
in consultation with health professionals (Hughes et al., 2009). 
A new MPharm programme is being developed at Swansea University, which is a recognised 
bilingual university.  The MPharm programme is being designed to incorporate Welsh 
language options from the outset. Particular focus is being given to the provision of Welsh 
language placements. Partnerships have been established with a community pharmacy group 
that has committed to offering undergraduate placements in predominantly Welsh-speaking 
areas. 
 
Aims: To explore pharmacy students’ perceptions of barriers and enablers to the provision of 
placements in Welsh bilingual communities. 
 
Method: Pharmacy students undertaking placements in predominantly Welsh speaking 
communities will be interviewed. Interviews will be conducted by researchers, recorded and 
transcribed. Questions and probes will be informed by a literature review and discussions 
amongst the research team.  
 
Planned results: Interviews will be audio‐recorded, transcripts imported into NVivo and 
analysed using thematic analysis. Prominent themes will be identified and explored as they 
emerge from the data. The results of this study will help institutions to plan, arrange and 
facilitate placements in bilingual communities and support bilingual students.  
 
References: 
Hughes, M. L. et al. (2009) ‘Language issues in the community pharmacy: a perspective from Wales’, 
International Journal of Pharmacy Practice, 17(3), pp. 157–163. doi: 10.1211/ijpp/17.03.0006. 
Office for National Statistics (2013) Language in England and Wales: 2011. Available at: https://www.ethnicity-
facts-figures.service.gov.uk/uk-population-by-ethnicity/demographics/english-language-skills (Accessed: 4 June 
2020). 
Timmins, C. L. (2002) ‘The impact of language barriers on the health care of latinos in the United States: A 
review of the literature and guidelines for practice’, Journal of Midwifery and Women’s Health, 47(2), pp. 80–96. 
doi: 10.1016/S1526-9523(02)00218-0. 
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Can real patients aid the development of undergraduate pharmacy students’ 
communication skills? 
 
Authors: S. Visram, J Thompson  

Keele University, s.m.visram@keele.ac.uk, j.f.thompson@keele.ac.uk  
 
Background: The use of simulation in the education and training of healthcare professionals 
can be traced back to the 17th century (McGaghie et al., 2010). Many types of simulation exist 
and are most commonly classified based on their fidelity; all of which reportedly have their 
uses as learning tools (Issenberg, 2005). Standardised or simulated patients (SPs) have been 
used since the 1960’s and are now considered an established learning method in healthcare 
education, primarily due to the benefits of real-person interaction (Barrows, 1993). In addition 
to SPs, ‘real patients’ are also integrated into the MPharm curriculum at Keele to provide an 
opportunity for students to interact with individuals who live with chronic conditions. 
 
Aim: To evaluate the usefulness of real patient sessions in undergraduate pharmacy 
education and compare experiences of first and final year students. 
 
Method: A self-completion questionnaire containing 5 Likert statements, with a five-point 
agreement scale (1=strongly disagree, 5=strongly agree), will be distributed to students post 
teaching-session. Data analysis will comprise descriptive statistics of students’ experiences of 
the real patient session, with percentage agreement, and analysis of the mean and median 
response for each question. Anecdotal results from plenary feedback at the end of the session 
will also be used to support the findings from the questionnaire. These data collection tools 
are established in the literature to gather perspectives of students’ experiences (Greene, 
2005). 
 
Planned Results: The questionnaire will gather students’ opinions on the effectiveness of the 
use of real patients in developing their skills, particularly communication skills and confidence 
with patients. The session is designed to support didactic teaching, and give students an 
opportunity to practice their skills. The results will indicate how useful students found the 
session and whether students felt that the interaction with real patients did develop their skills. 
 

References:  
Barrows, H. (1993). An overview of the uses of standardized patients for teaching and evaluating clinical skills. 
AAMC. Acad Med, 68(6): 443-51. DOI: 10.1097/00001888-199306000-00002 
Greene, J. (2005). The generative potential of mixed methods inquiry. International Journal of Research & Method 
in Education, 28(2): 207-211. DOI: 10.1080/01406720500256293 
Issenberg, S., McGaghie, W., Petrusa, E., Lee, G., & Scalese, R. (2005). Features and uses of high-fidelity medical 
simulations that lead to effective learning: A BEME systematic review. Med Teach, 27(1): 10-28. DOI: 
10.1080/01421590500046924 
McGaghie, W., Issenberg, S., Petrusa, E., & Scalese, R. (2010). A critical review of simulation-based medical 
education research: 2003-2009. Med Educ,; 44(1): 50–63. DOI: 10.1111/j.1365-2923.2009.03547.x. 
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